
Exam. Code : 105402
Subject Code : 1468

Bachelor in Business Administration 2nd Semester

ENGLISH COMPULSORY

PaperTBBA-201

Time Allowed-Three Hours] [Maximum Marks-50

SECTION-A
I. Attempt SIXTLEN (16) of the following :-

Make questions with who/what/when/how/which :

(l) Dane said something

(2) I{e was born in a village.

(3) This word means something.

Complete each sentence with a suitable verb :

(4) We could not afford in London. Its too

expensive.

(5) There was a lot of traffic, but we managed __
the airport in time.

(6) We have got new computer software in our office.
I haven't learnt it yet.

Make I sentence from 2. lJse thte sentence in brackets

to make a relative clause :

(7) We often go to visit our friends in Cambridge.

(lt is not far from London.)
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Steven is one of my close friends. (I have known
him for a very long time.)

(9) Lisa is away from home a lot. (Her job involves
a lot of travelling)

Put in "the" or ',a/an,, where necessary.

in Batala.

(11) We stayed at a very nice hotel _ I can,t remember
name now.

(12) It's a beautiful day. Let,s sit in
l{hich is correct ?

(13) I looked down and there were two ten_pound/ten
pounds notes on the ground.

(14) It's quite a long book. There are 450 page/
450 pages.

(15) There are 60 minute/60 minutes in an hour.

( 16) Its only a two-hour/fwo hours flight from London
to Madrid.

Put in "some" or "any" 
;

(17) Tonight Ilm going out with
mine.

(i8) Have you seen good movies recently ?

( l9) I didn't have .-_-- money, so I had to borrow.
(20) He did everything himself, without help.

I x 16:16

(Contd.)

(8)

garden.

friends of
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SECTION-B

II. Attempt any FOUR ( ) of the following. Choose at

least TWO from each text. The answer to each question

should not exceed 15 to 20 sentences.

(1) What does Eveline deside in the end of the

story ? (Eveline)

(2) Discuss the use of irony and satire in "Toba Tek

Singh".

(3) Write a note on the theme of the story "The Thboo".

(4) Observe the use of various figures of Speech in

"A strand of cotton".

(5) How does the writer make fun of fond parents ?

(Beauty and The Beast).

(6) What did the American tourist want to buy ?

Why could she not get it ?

(With a song on their liPs)

(7) Why does the author bank no more ?

(My financial career)

(S) What were the Scholastic methods used by Miss

Beam in her school ? What was so original about

her system ? (The School for Sympathy)

3x4:12

III. Give meaning of the following words and use them in

your sentences :

Avert, Elusive, S.erge, Relentlessly. lx4:4
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IV.

V.

.YiT a lerter to your pen_friend in England, telling
him/her some of the favourite games ofiural pr":"i]

OR
write a Polite retter of protest to one of your neighbours
whose stereo-set is a nuisance to you. 4

SECTION-C
Attempt the following in approximately 300 words :
What is AIDS ? What steps are taken to combat andcurb this silent invader ?

OR
Discuss the theme of Casteism in the Story ..A Strandof Cotton". 

I x6:6
VI. Read the following passage and answer the questions

given below :-
I sat 

_down shyly at the extreme end of the last row of
benches. Most of the new students had already u..iuJ
and had scattered themserves here and there in their
seats. A few seemed to know one another and wereconversing softly among themselves. The rest were
isolated and silent and looked brankly at the blackboards
ahead of ihem, Iike a congregation-in Chur"L;;iil;
for the service.

Questions :-
(l) Name the chapter and its writer from which this

extract has been taken.
(2) Why did the writer sit shyly ?
(3) What were most of the students doing ?
(4) Explain .,Like^a 

congregation in church waiting
for a service ?,, Zx4=g
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Exam. Code : 105402
Subject Code : 1469

Bachelor in Business Administration 2nd Semester
tffil,* p-trfi

Paper-BB A-202(i)

TimeAllowed-3I

* :H ** #Tl-Marks-S0
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ildre? g fry ffif
tt
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Exam. Code : 105402

Subject Code z 1470

Bachelor in Business Administration 2nd Semester

BUSINESS LAWS

Paper-BBA-203

Time Allowed-3 Hoursl [Maximum Marks-50

SECTION-A

Note :- Attempt any ten of the following for I mark each.

l. (a) What is Cross and Counter Offer?

(b) What is WageringAgreement?

(c) Differentiate Coeriion from Duress.

(d) What is Hire Purchase Agreement ?

(e) What is the doctrine of 'Caveat Emptor,?

(f) Discuss tho rules as to delivery of goods.

(g) Define Negotiable Instrument.

(h) Who is 'Holder in the due course'?

(l) State the various modes of Negotiation.

0) What is Promissory Note?

3004(25l8yCTT:37337 (Contd)

Digitized by Kanya Maha Vidyalaya, Jalandhar
Original with KMV Library



(k) What is Section 138 of the Negotiable Instruments
Act, 1881?

0 Define 'Consumer'as per the Consumer Protection
Act, 1986.

SECTION*B

Note :-Attempt any two questions of l0 marks each.

2. 'Consideration need not to be adequate to the promise,

but it must be of some value in the eyes of the law.'
Elucidate the statement.

3. State briefly the vafious modes in which a contract may

be discharged.

4. Describe the subject matter of Sale. Distinguish between

specific, ascertained and unascertained goods.

5. Distinguish between an unpaid seller's lien and.stoppage

of goods in transit. When can the unpaid seller re-sell the

goods?

SECTION_C

Note :-Attempt any two questions of 10 marks each.

6. What is'BiIlof Exchange'? Explain its essential elements.

7. What is meant by the term 'Crossing of a Cheque'?

State the various types of crossing.
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I

9.

Under what circumstances is notice of dishonor ururecessary?

Distinguish between discharge of a negotiable instrument

and discharge of a party to a negotiable instrument ?

Explain the various features of the Consumer Protection

Act, i986.
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Grt""Lbly-Y

Exam. Code !

Subject Code :

Bachelor in Business Administration 2od Semester

PRINCIPLES OF MANAGEMENT

Paper-BBA-204

Time Allowed-3 Hoursl [Maximum Marks-50

Note :- Section A contains twelve very short answer

questi ons- Attempt any t e n. Eachque sti on carries

I mark. Section B contains four questions.

Affempt any two questions. Each carries l0 marks.

Section C contains four questions. Attempt any '
firro questions. Each carries 10 marks.

SECTION-A

l. (a) Differentiate between cooperation and

coordination.

(b) What are single use plans ? ',
(c) What do you mean by unity of command ?

(d) Differentiate between rules and piocedure.

(e) Enlist the antecedents of formal organisation.

(0 What is the role of planning function in
management ?

(g) Differentiate between recruitment and selection.

(h) What is performance appraisal ?

f(*^ig
tos402 v

r471

Tzforl,g
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(i) How can we fulfill our social needs according to
Maslow ?

0) Differentiate between line and stafforganisation.

(k) What is autocratic style pf leadership ?

(l) Who are followers ?

SECTION-B

2. Management is both an art and a science. Discuss
your opinion on the statement.

3. Discuss the various classical schools of thought,
indicating the learnings of each school.

4. Explain the various types of plans along with their
advantages

5" Explain the various forms of organisation.

SECTION---C :

6. Explain the obstacles to delegation faced by the manager.

7. Explain the factors affecting manpower management.
&

8. Explain the importance of various theories of motivation
in motivating the employees

g. Discuss the principles and techniques involved in
coordination.
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Exam. Code z 105402
Sirbject Code z 1472

Bachelor in Business Administration'2nd Semester

MANAGERIAL ECONOMICS_II

Paper-BBA-205

TimeAllowed-3 Hoursl [Maximum Marks-50

Note :-
SECTION-A

This Section consists of twelve very short answer

questions and students are required to attempt any

ten questions with answer to each question up to

5 lines in English. Each question carries I mark.

What is a stock variable ?

Define consumptiort function.

What is the relationship between gross domestic
product and net domestic product ?

What do you mean by dynar-nic analysis ?

Def,rne disposal income.

What is meant by the subjective determinants of
consumption function ?

G) Defineinflation
(h) Define internal rate of return.

(l) Distinguish between static and dynamic multiplier.

0) Dstinguish between natural rate of interest and market

rate ofinterest.
(k) Distinguish between gross investment and net

invesftnent.

0 Define marginal efficiency of capital.

l. (a)

(b)

(c)

(d)

(e)

(0
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SECTION-B

Note :- T'his section consists of four questions and students

are required to attempt any two questions with answers

to each question up to 5 pages in length. Each question

carries 10 marks.

2. Define Macro economics. Differentiate between Micro

andMacro Economics. Discuss nattre and scope of Macro

economics.

3. DefineNational lncome. Discuss importance ofmeasuring

national income and the problems associated with the

measurement of national income.

4. Discuss the methods for measurement of national income'

5. Write a detailed note on Keynes'Psychological law of
consumption, along with its assumptions and implications'

SECTION-C

Note :- This section consists of four questions and students

are required to attempt any two questions with answers

to each question up to 5 pages in length. Each question

carries 10 marks.

6. Define investment. Discuss types and determinants of
investnent.

7. Critically examine the neo-classical theory of interest rate.

8. Discuss in detail the principles of acceleration and super

multiplier in business economics'

g. What is the significance of inflation measurement fbr arr

economy'? Discuss the various types of inflation'
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s ylct /r g
Exam. Code
Subjcct Code

Bachelor in Business Administration 2nd Semester

COMPUTER BASED ACCOUNTING SYSTEM

Papcr-tsBA-206

Time Allowed-3 Hoursl [Maximum Marks-50

SECTION-A
Note :- This Section is compulsory. Attempt any 10 questions

and restrict answer to 5 lines.

1. (, What do you mean by computerized accounting ?

I

(ii) Write the hierarchy of accounts. I

(O How accounts are created in Tally ? l
(rg Define codification in accounting. 1

(v) Define accounting transaction. I

(vi) How ER diagram is converted to tables ? I
(vii) Define voucher. 1

(viii) What are the different -components of gateway of
Tally ? 1

(ix) What are the aides for implementing Tally ? 1

(x) What is the meaning of 'Books beginning from, ?

1

(xD Hou,VAT, TIN and PAN are used in Tally ? i
(xii) How security is implemented in Tally ? I

3007(2sl SycTT-37339 (Contd.)
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SECTION-B

Note :- Attempt any two questions. Restrict answer to

five pages.

What are the advantages of using computers in accounting ?

Explain. l0
Write the procedure of setting up an accounting package,

including the following :

(a) Creating groups and accounts

(b) Designing and creating vouchers.

2.

a
J.

4. What are the different symbols used in ER model ? Write
the purpose of each symbol. 10

5. Explain the different vouchers used in computerized
accounting. 10

SECTION_C

Note :- Attempt any two questions. Restrict answer to
five pages.

6. What are the features of Tally ERP accounting software ?

Explain. 10

7. Discuss in detail the steps of installing and activating Tally
ERP.

8. Write short notes on the following :

(a) Account masters

O) Accounts transaction

(c) Accounts reports

(d) Accounts management.

9. How security is implemented in Tally ? Explain. l0

2x5:10

10

4x2.5:10
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Exam. Code z 105402
Subject Code : l47S

Bachelor in Business Administration 2od semester

fer* tffi
1?p.": BBA-202 (ii)

Time Allowed-3 Hdursl [Maximum Marks:S0
6Z :- nE Effi aVA, r_eUr Oar

l. (g) H,{q+ HrrE 6fr ii0 uc ? riilS gE, ffs edi
Frre +S {TT E{r,+ rrE firri r 5

trr.l arilso at (it d6, ? i-6 firt h,rfu.S eili
ilil,i fHrilE HEsr S ds6r at :

'WE, 98, l-[o, ]{L[, erd

(s) nrBEa 6fr iit ir6. ? t6 ftr& nrB.slgi.fi eri
6rma fHr€ ffi S oqa, ai i

OiE, .-eF, ET6', HE, Hrdtr 5

(E) G) riil'rs *,r{r ilJ. i a+r firB r

(ii) ETi lrfrFclrrr t a+r fnffi fHs ftrr*r
(nr) ffi'n e;' ffir
(iv) Ho * trrs *a €t ffi EEEr fft fu*r
(v) fffi a,'s ffq-r a* ria rre ftstr

5x l=5
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3.

(t) g's' fr ufusrr' ftr& r fs-s d lrdfi f,iea f€s
afrr,,1flfrhrst ? s

'(D{)'Hr3. gH. g'e r.aarfi fuB r 5

(s) UeJfr f?rr.t fr)flttiu ffi d'Fr 5

tB,r -rri-i;iti=r ffi gf Lffilf.Hr ffi )rf3 rfg ff+fg3
eq fuBt s

(bf) qEFI ? rarrqro ff3 riilfr Erai fr fr 6ri )d-3

H*rffi*ffir s

(e) EITITo fds sil} ilt rifi E a sE€ r 5
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Exam. Code : 105404

Subject Code : 1497

Bachelor in Business Administration 4th Semester

ENGLISH COMPULSORY

Paper-BBA-401

Time Allowed-3 Hoursl [Maximum Marks-5O

SECTION-A

I. Answ.er any sixteen out of the following questions.

Each question carries one mark.

(1) I haven't sleep very well recently.

(Complete the sentence irsing 'can' or 'been able to')

(2) I looked everywhere for the book, but I ................
find it.

(Complete the senterrc€ using'muldn't' or'managed to')

(3) You have been travelling all day. You

tired.

(Fill in the btank with an appropriate modal)

(4) I have broken my arm. I ............ go to hospital.

(Choose between 'must' or 'have to')
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IV.

SECTION_C

Explain the following stanza with reference to the

context :

The woods are lovelY, dark and deeP,

But I have promises to keeP,

And miles to go before I sleeP,

And miles to go before I sleeP.

OR

He was found by the Bureau of Statistics to be

One against whom- there was no official complaint,

And all the reports on his conduct agree

That, in the modern sense of an old-fashioned word,

he was a saint,

For in everything he did he served the Greater Community'

7xl=7

Write a detailed note on child language acquisition'

7xl=1
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Exam. Code : 105404
Subject Code z 1499

Bachelor in Business Administration 4th Semester

FINANCIAL MANAGEMENT

Paper-BBA-.103

Time Allowed-Three Hours] [Maximum Marks_50

Note :- (l) Attempt any TEN questions from Section_A.
Each question carries I mark. Answer to each
question should be upto S lines in length.

(2) Attempt any TWO questions each from
Section-B and Section_C. Each question' 
carries l0 marks. Answer to each luestion
should not exceed 5 pages in length.

SECTION-A

1. Write short notes on the following :-
(i) LiquidityDecisions.

(ii) Meaning of Financial Management.

(iii) Wealth Maximization.

(iv) Net Income Approach.

(v) Cost of Retained Earnings.

(vi) Cost of capital.

3019(25l8yCTT:37343 I (Contd.)
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Exam. Code : 105404
Subject Code: 1500

Bachelor in Business Administrafion 4th Semester
PRODUCTION AND OPERATIONS

MANAGEMTNT

Paper-BBA-404
Time Allowed-Three Hoursl [Maximum Marks_50

SECTION-A
Note :-Attempt any TEN queqtions carrying I mark each.
1" (i) What is Re-Order level ?

(ii) Explain the importance of Safety Stock.
(iii) Detine the concept of Value Analysis.
(iv) what is the difference Job production_and Batch

production ?

(v) What is plant Layout ?
(vi) Define product Design.

(vii) Define Lead Time.
(viii) Define the concept of Just In Time manufacturing

technique.

(ix) Define the concept of forward scheduling.
(x) Define euality Circles.
(xi) What do you mean by Critical path ?
(xii) Define Motipn Study.

3020(2sl8ycTT-37344 I (Contd.)
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SECTION-B
Note :-Attempt any TWO questions carrying l0 marks

. each.

Define Plant Iayout. Discuss the major steps inpranning

.any layout.

3' Explain production Management and operation
Management ? Explain the scope of production and
Operation Management.

4. what is scheduling ? Discuss the various rnethods of
scheduling

5. Define productivity and discuss the various productivity
lmprovement techniques.

SECTION-C
Note :- Attempt any TWO questions carrying l0 rnarks

each.

6. Define euality contror and discuss the various toors
of quality control.

7. Define Inventory control. what are the objectives and
benefits of Inventory Control ?

8. Define the concept of supply chain management and
discuss the various activities of it.

9. Define Total euarity Management and discuss various
principles of Total euatity Management.

3020(25t8yCTT:37344 2 24A0
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Exam' Codc : 10540-l

Subject Code : 1501

Bachelor in Business Aclministration 4th Semester

BUSINESS ENVIRONMENT

Paper-BBA-405

TimeAllowed-ThreeHours].[MaximumMarks-50

Note :- (1) Section-A: Attempt any TEN questions' Each

question carries 1 mark'

(2) Section-B : Attempt any JWO questions'

Each question carries 10 marks'

(3) Section-C : Attempt any TWO questions'

Each question carries 10 marks'

SECTION-A

l. (a) Elaborate on the term Business Environment'

(b) What is meant bY giobalization ?

(c) Discuss significance of legal environment of

business'

(d) List down the factors considered in Environmental

Scanning'

(e) What are the righl's available to consumer under

Constimer Protection Act' 1986 ?

3021(2518)/Cfr-rzrls
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Exam. Code : 105406

Subject Code t 1527

Bachelor in Business Adffi"t'on 66 Semester

PaPer-BBA-602(i)

TimeAllowed--3 Hoursl [Maximum Marks-50

8z :- s€ qra u'rrfi uat

t. ffi fsq rd'&1 e feP-ErrE ffi :

tBl ?ro
()?f)€T ffil

2. ffi k f6liq gr Hrd ffi :

(e) g6 3 fr.s
(rrr) u€, affi afrB t

3. t6 fdtnrn{r H'ffi fuf, H '3 &*-esr ai :,

(g) yrr** *rffi arffi fgg fdr'

tul u'Hfi s )ftir€
(E) )a{rsH f€rflH I 5

4. i6 fi58 ffi A fe{ ile& ffi x{3 gtrn ffiq *
fi€:

Hdfi fr€6 ftia nrEm'g ffi' trrre t t fgo

ir6 : ffiRl-6, ffir61 )rf3 ggtJ' I 8-gu6

)?,r3 gq.F Ha-friloa 6-tr iial Enrd Taqr-fi5r

t0

l0
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e ro'e s EHrr ds i rrr] E-fln gser-da, t r

fHdE r€'61 )rfRr} fu gi det A ry? oo dx S
HHirEr dur$ t I fw 6E} rer61 fr' ;reirer g xa
+ grrr )tF6)?l, fdm, a r rEn* fue xdu et)?{i Tdtr
)?isd 6;i)r{, rr€ aori ya t-re a ff,.ril gr t rm
fEts iE )?.r3 glfdTi rill€F A I rfl6 Su nrrrt
ffi t 1pus a-ca ar$ d3 + € lff3 f€ tE'
+ 6f BTs r h Effi irfl61 er lre-qtrfrar ffirtr
sds t r ffi rer61 fr )r.S +s €I' €fo ge 3r
xdtrs sEt FdRr ue mfr t r d-s a fd r€161 et
5rd;fldfi )a,f€rrErr 6 qre u'A is' tnblr ;r'? r 5

5. fild'sw fss orrra h'r3 ffi6fr Frriql'ra fffiss
Hfu sss *ir t0

6. t.d ffi UEal e g3lg s0-s0 EsEi'fffi ftr& :

(e) )r&J fHl,J fr faffit {ilEt "rdr m* ifr
dlsl" yrrrfr fu H.fi{6 a ?

(){) .Erggrt, frf.6} fr Urf Hifir}ri.r * a ?

(e) 'd?Er' *T.S t drf LrrfiI ffi gT rfluo feg
fss re Ftr sdrs ?

(r) 'afu Eq' &u fa,T d usp t ?

(u) 'd.r;' tq h,rd:F-o gt{-J f€h{-d* dt }r'i5fTr€r
ffifirfidfrA ? 5x2=10
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Exam. Code : 105406

Subject Code : 1529
Bachelor in Business Administration 6th Semester

INCOME TAX

Paper-BBA-603

Time Allowed-3 Hoursl [Maximum Marks-50
SECTION-A

Note :- Answer any ten questions. Each question carries
l mark. 1x l0--10

1. (a) Define the ferm "Previous Year,,.

(b) What is House Rent Allowance ?

(c) What is Expected Rent ?

(d) What is Agriculture Income ?

(e) Give anytwo examples of fully Exempted lncomes
under the head House Property.

Define Long Term Capital Assets.

What is Indexed Cost of Improvement ?

What do you mean by Tax-Free Non-Government
Securities ?

(i) How can you Set-off short term capital Loss ?

0) Define the term "Casual Income,,.

(k) What is Recognised Provident Fund ?

(l) Distinguish between Gross Total tncome and Total
Income.

(f)

(e)

(h)

3034(2sr8)/CTT-373s0 I (Contd)
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9. The income and related particulars of Mr. C aged
56 for the year ended 3l-03-2017 are given below.

(a) Salary Rs. 24,000 per month.

(b) He was provided with a rent free accommodation
in Hyderabad for which rent of Rs. 6,000 per
month was paid by the employer.

(c) His wife was sick and treatment was taken in a
private hospital for which an arnount of Rs. 32,000
was paid towards medical expenses by his
employer in December 2016.

(d) An allowance of Rs. 13,200 was.paid by his
employer towards his son,s education.

(e) The employer paid D.A. of Rs. 10,000 per inonth' (considered for retirement benefits), professional
tax of Rs. 2400 and Income Tax liability of
Rs. 15,000.

(0 He encashed earned leave to his credit of' Rs. 10,000.

(g) Loss from speculative business Rs. 20,000.

(h) Loss from Sale of shares in ABC pvt. Ltd. held
for 10 months Rs. 8000.

(i) Profit on sale of long term capital assets
Rs. 10,000.

Compute the total lncome and Tax liability of
Mr. C for the assessment year z}ltt-2}lg.

3034(2518yCTT-373s0 2300
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Exam. Code : 105406
Subject Code: 1530

Bachelor in Business Administration 6th Semester
FUNDAMENTALS OF' CAPITAL MARKETS

paper_BB A_604
TimeAllowed-3 Hornsl [Maximum Marks-50
Note :-(l) Attempt any TEN questions from Section A.

Each question carries I mark. Answer to each
question should be in upto 5lines in length.

@ Attempt any TWO questions each from SectionB and Section C. Each question 
"urri",10 marks. Answer to each question should not

exceed S pages in length.

SECTION-A
1. Write notes on any TEN of the following :_

(a) Call option.

O) Financial Institutions.

(c) Deep Discount Bonds.
(d) Cumulative preference Shares.
(e) At the money option.
(0 Tieasury.Biils.

(g) Listing of securities.

(h) Niftyrifty.

(, Market Makers.

303s(2s18)/cTE373sr I (Contd)
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Weaknesses of stock markets in India.

Future Trading.

Mernbership of Stock exchange.

SECTION_B
2. "Mutual funds investment is the best investment option

even for the higlrly financially literate investors in the present
complex economic environment,,, justi$ this statement.

3. "Raising of the money from intemational markets tlrough
GDRs has not been a preferred source of finance with
the Indian Business houses". Give your comments supported
with real life data.

4. What do you mean by New Issue Market ? f)iscuss in
detail the status of growth and recognition of New Issue
Market of India in the world economy.

5. When you will prefer to raise fuirds through the issue of
Bonds over equity shares ? Also cliscuss in detail the
various categories of Bonds.

SECTION-C
6. What are the objectives of SEBI ? Critically eValuate the

performance of SEBI in the achievement of the stated
objectives.

7. Write a note on the uses and types of Security Market
Indices.

8. Discuss in brief the rules goveming functioning of stock
exchanges in India.

9. Discuss in brief the uses and requirement of listing of
securities with the stock exchanges.

303s(25l8yCTT:373s1 2 2300
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Exam. Code : 105406
Subject Code : 1533

Bachelor in Business Administration 6th Semester

TRAINING AND DEVELOPMENT

Paper-BBA-621

Time Allowed--Three Hoursl [Maximum Marks-50

SECTION-A

Note :- Answer TEN questions from this Section. Answer

to each question should be upto 5 lines' Each

question carries I mark'

1. (i) What are learning principles ?

(iD What is sensitivity training ? Write the merits of

Role Play.

Differentiate between wage and salary'

What are non-monetary incentives ?

How can you make trainees interested in

undergoing training ?

(vi) What are the objectives of development ?

(vii) What are life Positions ?

(viii) Write the importance of training'

(ix) What is the significance of business games ?

(x) What is orientation ?

(xi) Define Job analYsis.

(iiD

(iv)

(v)

3038(2518yCTT-373s4
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SECTION-B
Note :- Answer TWO questions from this section. Answerto each question should be upto 5 pages. Eachquestion carries l0 marks.
2- Explain how can managers identif, training needs.3. Explain the process of employee training.4. How can the managers evaluate the effectiveness of atraining programme ? Discuss.
5. Explain various types of gain-sharing plans.

SECTION-C
Note :- Attempt any TWO questions from this section.

Answer to each question should b. ,;;;;;;;,
Each question carries l0 marks.

6. What are development policies of an organisation ?How would you p..pr.. development plans ?7. Explain off-the job methods of development.8. What are ego states ? Explain various types oftransactions.

9. Discuss Behaviour Modelling method of executivedevelopment.

3038(2s18)/cTT-373s4
200

Digitized by Kanya Maha Vidyalaya, Jalandhar
Original with KMV Library



Exam. Code : 105406
Subject Code : 1534

Bachelor in Business Administration 6th Semester

CONTEMPORARY ISSUES IN HUMAN
RESOURCE MANAGEMENT

Paper-BBA-622

Time Allowed-Three Hours] [Maximum Marks-50

SECTION-A

Note :- Attempt any TEN questions out of TWELVE.
Each question carries I mark.

1. (a) What is meant by work family conflict ?

(b) Define motivation.

(c) What is performance management ?

(d) Define the term job stress.

(e) Define Human Resource Management.

(D What is the importance of reward system ?

(g) What is meant by workforce diversity ?

(h) Define the term Human Resource Accounting.

(i) Explain the nature of work.

0) What are the main job attitudes ?

(k) Name any two future challenges for HRM.

(l) What is the main reason behind high

unemployment in India ?

3039(2s18yCTT-37355 I (Contd.)
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SECTION-B

Note :- Attempt any TWO questions out of FOUR' Each

question carries 10 marks.

Z. Explain the goal setting theory and expectancy theory'

3. How human resources are a source of competitive

advantage for an organization ?

4. E,xplain the modern methods of performance

measurement.

5. Highlight the various gender issues in workplace'

SECTION-C

Note :- Attempt any TWO questions out of FOUR' Each

question carries 10 marks.

6. Discuss the key challenges in managing diversity at

workplace

7. Describe the role of HRM in 21st Century'

8. Write a note on changing patterns of work'

g. Explain the theories about work'

3039(2s18yCTT-373ss 200
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